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Quick Use Tips
· To view content: Click the arrow by the blue header to expand that section. Click the arrow again to close the section.

[image: ]
· To expand/collapse all sections: Right click on a header, go to Expand/Collapse, select the appropriate option.
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· To read the screenshots: Match the numbered list item description to the number in each screenshot.


This document is protected from modification or manipulation.
Reporting Basics
Cash Loans Reporting Checklist
Please note the following checklist while reporting on Cash Loans in myOptigo®.

User Interface Reporting (Loan-Level/manual reporting)
· Principal and Interest
· Payoff Reporting (all types including securitization transfers)
· Servicers must submit a payoff request to the Loan Accounting Payoff Team before attempting to report any payoff.
· Dispute Freddie Mac Expected Interest
· Delinquency Reporting (first three business days of the month)

Bulk Upload Reporting
The following fields must be reported via the Bulk Upload file option:
· Late fee
· Default interest
· Interest on arrears
· Capitalized items
· Noncash principal (non-payoff activity)
· Additional principal (non-payoff activity)
· Prepayment premium (non-payoff activity)

Reporting Reminders

Reporting Window
Starts: Second calendar day of month (recommendation to begin no earlier than 6:00 a.m. ET)
Ends: Second to last business day of the month (window closes at 8:00 p.m. ET)

Reporting Window example: July 2, 2020 through July 30, 2020

Monthly P&I Reporting
User can only report monthly principal & interest payments (P&I) for the current cycle (i.e., July transaction dates should be June 16, 2022 through July 15, 2022).

Payoffs
Payoffs that occur on any day of the current month can be reported during the Reporting Window for the month. Note that payoffs are dependent on monthly reporting being completed. The system will not allow you to report a payoff otherwise.

Refer to the best practices document for more details on payoffs.
Search/Navigation
Search for Cash or Bond Loans
The search bar can be found at the top of your myOptigo Portfolios homepage.

Search for a cash loan or view cash loan history by entering the Freddie Mac Loan Number, Servicer Loan Number or property address in the search bar. Follow these guidelines:
Enter the Loan Number exactly, otherwise no results will be found.
Do not use preceding zeros when searching by Servicer Loan Number.

Search for a bond loan or view bond loan history by entering the Freddie Mac Loan Number. You must enter the Loan Number exactly, otherwise no results will be found.


Search for:
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Search Results:
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Portfolio View Search for Active Loans

Use the Portfolio View Search bar to find a cash or bond loan in the portfolio.
[image: ]
1. Search for active cash loan by entering the FRE Loan No., Servicer Loan No., Servicer Principal, Expected Interest, Reporting Due Date, Date Collected, Beginning UPB, Ending UPB, Paid Through Date or LLR Status.
2. Search for a bond loan by entering the FRE Loan No., Servicer Loan No., UPB, Paid Through Date, Last Reported Date, Total Expected Fees or Status.

Follow these guidelines:
A minimum of three characters must be entered in the search bar.
When searching for a dollar value, you must enter the commas and decimal points as applicable, i.e., entering “1,000” versus “1000” will not yield the same result.
Do not enter the preceding zeros when searching by Servicer Loan Number.

              
Modify Servicer Loan Number
The Servicer Loan Number can be modified for cash and bond loans on the Portfolio View page or the Loan/Bond Details page.
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Hover over the Servicer Loan Number and click on the pencil icon to edit the field. Up to 20 permittable characters can be entered. Permitted characters are:
All letters
All numbers
Special characters like periods (.), semi-colons (;), colons (:), asterisks (*) and dashes (-), including spaces

Note: Servicer Loan Numbers cannot be modified for loans or bonds that are paid off.
Monthly Reporting
For a Single Cash Loan
Complete monthly reporting on the Portfolio View page or the Loan Details page.
1. Validate the Expected Interest.
2. Enter the Servicer Principal.
3. Enter the Date Collected. Note: Date Collected can range from the 16th of the prior month to the 15th of the current month and cannot be greater than today’s date. 
· Example 1: If today is March 12, the Date Collected can range from February 16 to March 12. 
· Example 2: If today is March 20, the Date Collected can range from February 16 to March 15.
4. If applicable, complete these fields (only available on the Loan Details page): Additional Principal, Late Fee, Default Interest, Capitalized Items, Interest on Arrears, Negative Amortization, Noncash Writedown, Prepayment Premium.
5. Click the Report button or select Report from the Report drop-down.
6. When a loan is reported, the Paid Through date will roll forward one month, and the LLR Status will update to Reported.
7. The Remittance Amount will be updated after reporting based on the values reported for the monthly payment.

Portfolio View Page:
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Loan Details Page:
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Other Options
If the payment for the loan was not received, select Report Payment as Not Received from the Report drop-down.
· Report Payment as Not Received will update the LLR Status to Reported, but the rest of the payment information in myOptigo will remain the same, including the Paid Through date.
If the Expected Interest displayed is not correct according to your records, select Dispute Expected from the Report drop-down.
Reporting on Newly Funded Loans is not expected, and Expected Interest may be $0.00.

Please see the Appendix: When to Expect Reporting on Newly Funded Loans for more details.

[bookmark: _Bulk_Reporting_for]Bulk Reporting for Cash Loans
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1. Click the Bulk Upload button and select Cash Loans Monthly Report.
2. Upload the file with the applicable loan information. The following file types are now allowed for Bond loans:
a. .txt
b. .csv
c. .xlsx
d. .xls

            Note: Refer to the Appendix for more information on the file types
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3. After the file is uploaded, the Bulk Upload Summary page will display showing the number of Matching Records and Non-Matching Records. From here, you have two options:
· Report only the matching records. The non-matching records will remain open.
· Update the non-matching records prior to reporting and report all records at once.
4. The Non-Matching Records with an Interest Discrepancy are displayed on the page. If the S/S Interest is correct and the FRE Expected Interest is not correct, select the three dots to Dispute Expected. Note: This will take you to the Dispute Path (see Dispute Expected Interest for Loans)
5. The Non-Matching Records that have unrecognized loan numbers or are in incorrect format will not be shown. To find those records, closely look through the Open records and confirm the loan number is correct, and the data is in the correct format.
6. Click the Report button to report on all matching records. The LLR Status of all loans will update to Reported.






For a Single Bond Loan
Complete monthly reporting on a single bond loan only on the Bond Details page. This is commonly referred to as reporting through the user interface (UI).
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1. Under Bond Transaction History, click the “Edit” toggle. All reportable fields will display as editable.
2. Enter the Transaction Date. This is required if the dollar amount changes for either Principal and/or Interest. Note: Transaction Date can range from the 16th of the prior month to the 15th of the current month and cannot be greater than today’s date. 
· Example 1: If today is March 12, the Transaction Date can range from February 16 to March 12. 
· Example 2: If today is March 20, the Transaction Date can range from February 16 to March 15.
3. Enter Paid Through Date (required field).
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4. If applicable, enter the Principal, Bond Interest, Early Interest Receipt, Early Interest Applied, Principal Reserve Deposit, Principal Sinking Receipt, Principal Sinking Applied, Default Interest, Interest on Arrears, Additional Principal, Other Bond Fees, Late Fees and Prepayment Premium. Note: Re-reporting via bulk will override anything that’s already been reported through the UI.

You can also report Alternate Balance Amounts for bond fees by expanding the Show Details section. Note: Fees can only be reported if there is an expected fee. Otherwise, leave the field blank.
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If a reported value isn’t correct, the incorrect field will be outlined in red. Hover over the field to view the error message. The bottom of the page will also show the total number of errors identified when reporting.

Bulk Reporting for Bond Loans
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2. Click the Bulk Upload button and select Bond Loans Monthly Report from the drop-down.
3. Upload the file with the applicable information. The following file types are now allowed for Bond loans:
a. .csv
b. .xlsx
c. .xls

            Note: Refer to the Appendix for more information on the file types
4. After the file is uploaded, the Bulk Upload Summary page will display showing the number of Matching Records and Non-Matching Records. From here, you have two options:
· Report only the matching records. The non-matching records will remain open.
· Update the non-matching records prior to reporting and report all records at once.
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5. Non-Matching Records are categorized by Unrecognized Loan Numbers, Incorrect Format and Failed File Validations. Select the applicable Download file to determine which bonds require updates prior to reporting.
6. Click the Report button to report on all matching records. The LLR Status of all bond loans will be updated to Reported.

Re-Report on Cash or Bond Loans
Re-Report on a Single Loan
If the data reported (collected prior to the 16th of the current month) is incorrect or requires updates, you can re-report the monthly loan/bond data. Regardless of how the loan was initially reported (single loan reporting or bulk), a single loan can be re-reported directly on the UI.

If applicable, re-report by entering a different value for any of the data reported.

Re-reporting is available until the last day of the reporting window. Note: The reporting window closes on the second to last business day of the month at 8 p.m. Eastern Time.
Re-Report through Bulk
If the data reported (collected prior to the 16th of the current month) is incorrect or requires update, you can re-report the monthly loan/bond data. Even if the loan was previously reported as a single loan, re-reporting can be completed through bulk. 

1. [image: ]Upload a new bulk file with the updated data and review the Bulk Upload Summary page.
2. Matching Records will appear as Match as Re-Reports and Non-Matching Records will be identified as usual.
3. Complete reporting following the usual reporting method, and the initial reporting will be overwritten. 

Note that re-reporting is available until the last day of the reporting window. 
Report on a Loan in Forbearance
1. To report on a cash loan in forbearance, select Dispute Expected from the Report drop-down.
2. After the modal displays, enter $0 Lender Actual Principal and $0 Lender Actual Interest, and then select Continue. Please ignore the Discrepancy populated for Principal, which will be equal to the Principal reported.
3. The Date Collected field is not required for a loan in forbearance. Note: If a value is entered for Date Collected, the value will not be processed.
4. Continue to follow the Dispute Path as usual (next section).

[bookmark: _Dispute_Expected_Interest]Dispute Expected Interest (Cash Loans)
Tolerance Checks

For Single Loan Reporting
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1. If Expected Interest displayed is not accurate according to your records, select Dispute Expected from the Report drop-down.
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2. After the modal displays, enter the required fields: Servicer Actual Principal, Servicer Actual Net Yield Interest, Date Collected and additional reporting fields, if applicable. Select Continue.
· Please ignore the Discrepancy field populated for Principal, which will be equal to the Principal entered.
3. If the Servicer Actual Interest is within tolerance of the FRE Expected Interest, the loan will be accepted. Otherwise, the dispute process will continue (see next page).



For Bulk Reporting
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· If interest reported through bulk is within tolerance of the FRE Expected Interest, the loan will be identified as a Matching record.
· If interest reported through bulk is not within tolerance of the FRE Expected Interest, the loan will be identified as a Non-Matching record in the Interest Discrepancy category.
· If FRE Expected Interest displayed is not accurate and S/S Interest is accurate according to your records, select Dispute Expected from the ellipses.





Submitting a Dispute
The following dispute instructions are applicable for both single loan reporting and bulk reporting.
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If the interest reported is not within tolerance, the Servicer Actual values will be populated on the Dispute Screen. Ignore the Discrepancy field populated for Principal, which will be equal to the Principal entered. If you need to edit the Servicer Actual values, click the Back button.
1. For a loan reported through bulk, the values reported on the bulk template will be populated on this screen.
2. Enter Supporting Comments and Supporting Files (PDF only). These are required.
3. Complete all fields and click Submit to send the dispute to the Loan Accounting Team.
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When the dispute is submitted, the LLR status of the loan will update to Under Review. No actions can be taken in myOptigo until the loan is reviewed by a Freddie Mac loan servicing representative.

If the dispute is accepted, the LLR status will update to Reported. If the dispute is rejected, the LLR status will update to Rejected, and the monthly reporting process must be restarted.

The servicer will not receive a notification once the dispute is reviewed. Please check the loan status within 48 hours after submitting a dispute to confirm if the dispute has been accepted or rejected.


Delinquency Reporting
Report on a Delinquent Loan

Through Single Loan Reporting
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1. The Expected Interest field for a delinquent loan will display a blank value.
2. To report on the loan, select Dispute Expected from the Report drop-down. This will take you down the dispute path (see Dispute Expected Interest section).
3. If the payment for the loan was not received, select Report Payment as Not Received from the Report drop-down.
4. Report Payment as Not Received will update the LLR Status to Reported, but the rest of the payment information in myOptigo will remain the same, including the Paid Through date.


Through Bulk Reporting
The following steps are applicable for both cash and bond loans.
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1. Add a delinquent loan to the bulk upload file, the same way a normal loan would be reported.
2. If a delinquent loan is added to the bulk upload file:
· It will be identified as a Non-Matching Record in the Interest Discrepancy
· The FRE Expected Interest will display a blank value
· Delinquent Loan label will be displayed for identification
3. To complete monthly reporting, select Dispute Expected from the ellipses. This will take you down the dispute path (see Dispute Expected Interest section)



Delinquency Reporting/Validation for Cash Loans
Delinquency Reporting
This can be conducted from the Portfolio View page and the Loan Details page (through both the user interface and Bulk Import).

Modify Paid Through Date through the User Interface
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· Delinquency Reporting can be conducted in myOptigo between EOM + 1 and EOM + 3 business days.
· Delinquency Reporting should be conducted for loans that require a modification to the Paid Through Date, based on what was reported during the previous cycle.
· If Payment Not Received was reported during the previous cycle, the Paid Through Date will automatically roll forward if the Delinquency Reporting button is selected. Example: Paid Through Date of 4/1/2020 will become 5/1/2020.
· If monthly reporting was completed during the previous cycle, the Paid Through Date will automatically roll backward if the Delinquency Reporting button is selected. Example: Paid Through Date of 4/1/2020 will become 3/1/2020.
· Once the Paid Through Date is updated, a blue Open checkmark will appear next to the loan on the Portfolio View page, indicating it is ready to be validated.

Modify Paid Through Date through Bulk Import
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1. Click the Bulk Upload button from either page, then click Loans Delinquency Report.
2. Upload a .csv/.xls/.xlsx file with the delinquency reporting information (same file used for Bonds Delinquency Reporting).
· Data elements include Freddie Mac Loan Number and EOM DDLPI Paid Through Date.
· Include only loans that require Delinquency Reporting in the file.
· Confirm that the data in the file is in the appropriate format.
· Re-report for Delinquency Reporting is available until EOM + 3 business days.

[image: ]

3. After the file is uploaded, the Bulk Upload Summary Page will display, showing the number of Matching Records and Non-Matching Records.
4. There are two options are this point: (1) Report Matching Records and the Non-Matching Records will remain Open or (2) update Non-Matching Records prior to reporting.
5. The Non-Matching Records for Delinquency Reporting are grouped into three separate categories: Unrecognized Loan Numbers, Incorrect Format and Failed File Validations.
· Failed File Validation checks the EOM_DDLPI date to ensure it is within the acceptable range of +/- 1 month.
· The max Paid Through Date is current month -1 month (e.g., If today is May (5/1-5/3) and DDLPI is 4/1, min = 3/1/2021, max = 4/1/2021).
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6. Select the applicable Download file to determine which loans require updates prior to reporting.
7. Click the Report button to report on all Matching Records. The applicable Paid Through Dates will update and reflect a blue checkmark on the Portfolio View page.


Validate Delinquency Reporting
Once changes have been made to the Paid Through Date and if a blue checkmark displays next to it, the Paid Through Date for all loans in the portfolio must be validated.
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1. To validate whether changes were made or not, select the “Validate Delinquency” button.
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2. A confirmation message will pop up. To confirm, select “Certify” and proceed; otherwise select “Cancel” and exit.
· Once loans are validated, the blue checkmark next to the Paid Through Date for each loan will update to a green checkmark and the Validate Delinquency button will turn green.
· If no loans are updated, no checkmarks will display, and the Validate Delinquency button will turn green.
· If any changes to the Paid Through Date are made after the validation has been completed, the applicable checkmarks as well as the Validate Delinquency button will revert to blue checkmarks. To save the updates, you must click the Validate Delinquency button again.

After EOM + 3 when the Delinquency Reporting period ends, the checkmarks will disappear, and the Validate Delinquency button will remain green until the Delinquency Reporting period begins the following month.

Delinquency Reporting/Validation for Bond Loans
Delinquency Reporting
Bond Delinquency Reporting is done through Bulk Upload. Delinquency Reporting can be conducted in myOptigo between EOM + 1 and EOM + 3 (business days).

Reporting should be conducted for bonds that require a modification to the Paid Through date, based on what was reported during the previous cycle.

1. Click the Bulk Upload button.
2. Upload the bulk template .csv/.xls/.xlsx file with the delinquency reporting information.
· Data elements include Freddie Mac Loan Number & EOM DDLPI Paid Through Date.
· Include only bonds that require Delinquency Reporting in the file.
· Confirm that the data in the file is in the appropriate format.
· Re-report for Delinquency Reporting is available until EOM + 3 business days.
3. After the file is uploaded, the Bulk Upload Summary Page will display showing the number of Matching Records and Non-Matching Records.
4. There are two options are this point: (1) Report Matching Records and the Non-Matching Records will remain Open or (2) update Non-Matching Records prior to reporting.
· The Non-Matching Records for Delinquency Reporting are grouped into two separate categories: Unrecognized Loan Numbers and Incorrect Format.
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5. Select the applicable Download file to determine which bonds require updates prior to reporting.
6. Click the Report button to report on all matching records. The applicable Paid Through Dates will update and reflect a blue checkmark on the Portfolio View page.




Validate Delinquency Reporting
Once changes have been made to the Paid Through date and if a blue checkmark displays next to it, the Paid Through date for all bonds in the portfolio must be validated.
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1. To validate whether changes were made or not, select the “Validate Delinquency” button.
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2. A confirmation message will pop up. To confirm, select “Certify” and proceed; otherwise select “Cancel” and exit.
· Once bonds are validated, the blue checkmark next to the Paid Through date for each loan will update to a green checkmark and the Validate Delinquency button will turn green.
· If no bonds are updated, no checkmarks will display, and the Validate Delinquency button will turn green.
· If any changes to the Paid Through date are made after the validation has been completed, the applicable checkmarks as well as the Validate Delinquency button will revert to blue checkmarks. To save the updates, you must click the Validate Delinquency button again.

After EOM + 3 when the Delinquency Reporting period ends, the checkmarks will disappear, and the Validate Delinquency button will remain green until the Delinquency Reporting period begins the following month.

Payoff/Disposition
Yield Maintenance Calculator
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Servicers can download the Yield Maintenance Calculator from the Portfolio Summary page, Portfolio View page or Loan Details page. Once applicable data elements are entered in the calculator, the prepayment penalty will display.


Report a Cash Payoff (Code 61)
Payoffs can be reported from the Portfolio View page or the Loan Details page. The following instructions are for reporting a Cash Payoff (code 61) through the user interface.
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1. To report a payoff, contact the Loan Accounting Team to create a payoff record.
· Contact the team with payoff information at least one day prior to the reporting deadline.
· Monthly reporting must be completed prior to reporting a payoff.
2. Select Cash Payoff (Code 61) from the Report drop-down.
3. Payoff data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac Loan Servicing representative.


[image: A screenshot of a payoff report
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4. Validate Exception Interest.
5. Dispute Exception Interest if any discrepancies
6. Click Report to submit the payoff.

Report a Repurchase (Code 65)
Payoffs can be reported from the Portfolio View page or the Loan Details page. The following instructions are for reporting a repurchase (Code 65) through the user interface.
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1. To report a payoff, contact the Loan Accounting Team to create a payoff record.
· Contact the team with payoff information at least one day prior to the reporting deadline.
· Monthly reporting must be completed prior to reporting a payoff.
2. Select Repurchase (Code 65) from the Report drop-down.
3. Payoff data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac Loan Servicing representative.
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4. Enter Noncash Writedown, if applicable. Ending UPB must equal zero (0).
5. Validate Exception Interest.
6. Dispute Exception Interest if any discrepancies
7. Click Report to submit the payoff.


Report a Short Payoff (Code 92)
Payoffs can be reported from the Portfolio View page or the Loan Details page. The following instructions are for reporting a Short Payoff (Code 92) through the user interface.
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1. To report a payoff, contact the Loan Accounting Team to create a payoff record.
· Contact the team with payoff information at least one day prior to the reporting deadline.
· Monthly reporting must be completed prior to reporting a payoff.
2. Select Short Payoff (Code 92) from the Report drop-down.
3. Payoff data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac Loan Servicing representative.
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4. Enter Noncash Writedown, if applicable. Ending UPB must equal zero (0).
5. Validate Exception Interest.
6. Dispute Exception Interest if any discrepancies
7. Click Report to submit the payoff.

Note: Users can report on delinquent loan, without making the loan current. Payoff can be reported through Portfolio View Page or Loan Details Page. For Payoff with code 70 and 92, complete monthly reporting (Payment not received or submit a dispute for any payment received) before reporting Payoff. 



For Delinquent loans
8. Select REO Payoff (Code 70) from the Report drop-down.

[image: A screenshot of a computer

Description automatically generated]

9. Payoff data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac Loan Servicing representative.
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10. Enter Noncash Writedown, if applicable. Ending UPB must equal zero (0).
11. Validate Exception Interest.
12. Dispute Exception Interest if any discrepancies
13. Click Report to submit the payoff.





Report an REO Payoff (Code 70)

Payoffs can be reported from the Portfolio View page or the Loan Details page. The following instructions are for reporting an REO Payoff (Code 70) through the user interface.
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1. To report a payoff, contact the Loan Accounting Team to create a payoff record.
· Contact the team with payoff information at least one day prior to the reporting deadline.
· Monthly reporting must be completed prior to reporting a payoff.
2. Select REO Payoff (Code 70) from the Report drop-down.
3. Payoff data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac Loan Servicing representative.
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4. Enter Noncash Writedown, if applicable. Ending UPB must equal zero (0).
5. Validate Exception Interest.
6. Dispute Exception Interest if any discrepancies
7. Click Report to submit the payoff.

Note: Users can report on delinquent loan, without making the loan current. Payoff can be reported through Portfolio View Page or Loan Details Page. For Payoff with code 70 and 92, complete monthly (Payment not received or submit a dispute for any payment received)  reporting before reporting Payoff. 

For Delinquent loans
8. Select REO Payoff (Code 70) from the Report drop-down.
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9. Payoff data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac Loan Servicing representative.
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10. Enter Noncash Writedown, if applicable. Ending UPB must equal zero (0).
11. Validate Exception Interest.
12. Dispute Exception Interest if any discrepancies
13. Click Report to submit the payoff.


Report a CME Sale (Code 66)

Monthly reporting should be completed to auto trigger CME sale reporting. Loan status will change to Loan-Sold.

Dispute Exception Interest on a Single Loan
The exception interest will be validated by the Investor Reporting Team. The ability to dispute Exception Interest during a loan payoff is only for loans in REPORTED status.
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1. To dispute the Exception Interest value, click the Report drop-down on the Loan Details page. 
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2. Select Dispute Exception Interest checkbox at the bottom of the Payoff Report view.
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3. Enter Servicer Actual Exception Interest value and review the discrepancy amount.
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4. Enter Supporting Comments and Supporting Files (PDF only). Both are required.
5. When all fields are completed, click Submit to send the dispute to the Loan Accounting queue.

Please note:
· When the dispute is submitted, the LLR status of the loan will update to Under Review – Pending Payoff.
· No actions can be taken in myOptigo until the loan is reviewed by a Freddie Mac loan servicing representative.
· If the dispute is accepted, the LLR status will update to Reported Paid Off.
· If the dispute is rejected, the LLR status will update to Rejected – Pending Payoff, and the payoff reporting process must be restarted.
· Notification will not be provided once the dispute is reviewed. Please check the loan status in myOptigo after submitting a dispute to confirm if the dispute has been accepted or rejected. You should see a status update within 48 hours.

Report a Loan Payoff through Bulk in One Transaction

Loan payoffs are conducted through bulk in the same transactions as monthly reporting. The payoff will be validated against the payoff record.

Note that this function is only available for loans in an OPEN status.
1. To report a payoff, contact the Loan Accounting Team to create a payoff record
2. Upload a bulk report (.txt / .csv / .xls / .xlsx file) with all applicable monthly reporting and payoff data elements (follow the same Bulk Reporting approach as for Monthly Reporting found in this section).
· The payoff data elements will be validated against the payoff record. Data elements include: Exception Code, Transaction Date, Additional Principal, Prepayment Premium, Ending UPB
· Net Yield Interest must equal Expected Interest. Exception Interest must be equal to the Freddie Mac Exception Interest. See the next section for more information on how to dispute Exception Interest through Bulk Reporting.
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3. If the data elements reported are different from the data elements expected, the loan will be identified as a “Non-Matching” record under the Failed File Validations category.
4. If Expected Interest displayed is not accurate according to your records, select the ellipsis (three black dots) and select Dispute Expected. Include the Exception Code applicable to the payoff: 61 or 65
5. After reporting a payoff, no additional actions can be taken.

Report a Loan Payoff through UI in One Transaction

Loan payoffs can be conducted through the user interface in the same transaction as monthly reporting. The payoff will be validated against the payoff record.

Note that this function is only available for loans in an OPEN status.
1.  To report a payoff, contact the Loan Accounting Team to create a payoff record.
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2. On the Loan Details page, select the Payoff Type from the drop-down and the Payoff checkbox. In this example, you see a Cash Payoff (Code 61).
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3. Enter Servicer Principal and any additional reporting fields.
a. For all other Payoff Types, you must enter the Noncash Writedown.
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4. Click the Report button if you agree with the displayed Expected Interest and Exception Interest. The LLR Status will change to REPORTED PAID OFF.
5. Alternatively, to dispute the displayed Expected Interest or Exception Interest, select the Dispute button.
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6. Enter Servicer Actual Net Yield Interest and Exception Interest. Review the discrepancy amounts, then click continue.
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7. Enter Supporting Comments and Supporting Files (PDF only). Both are required.
8. Click Submit to send the dispute to the Loan Accounting queue.

Please note:
· When the dispute is submitted, the LLR status of the loan will update to Under Review – Pending Payoff.
· No actions can be taken in myOptigo until the loan is reviewed by a Freddie Mac loan servicing representative.
· If the dispute is accepted, the LLR status will update to Reported Paid Off.
· If the dispute is rejected, the LLR status will update to Rejected – Pending Payoff, and the payoff reporting process must be restarted.
· Notification will not be provided once the dispute is reviewed. Please check the loan status in myOptigo after submitting a dispute to confirm if the dispute has been accepted or rejected. You should see a status update within 48 hours.

Note: When reporting Payoff with code 70 and 92 on delinquent loans, complete monthly (Payment not received or submit a dispute for any payment received) reporting before reporting Payoff. 

[bookmark: _Dispute_Net_Yield/Exception]Dispute Net Yield/Exception Interest through Bulk Payoff
Exception interest will be validated by the Investor Reporting Team. Note that this function is only available for loans in an OPEN status.

[image: ]
1. Follow the same steps to dispute expected interest for single cash loans. If the dispute is not within tolerance, the Servicer Actual values will be populated on the Dispute Screen. Please ignore the Discrepancy populated for Principal, which will be equal to the Principal entered.
2. To modify the values, select the ellipses menu to the right of the Date Collected field.
3. Enter Supporting Comments and Supporting Files (PDF only). Both are required.
4. When all fields are completed, click Submit to send the dispute to the Loan Accounting queue.

Please note:
· When the dispute is submitted, the LLR status of the loan will update to Under Review – Pending Payoff.
· No actions can be taken in myOptigo until the loan is reviewed by a Freddie Mac loan servicing representative.
· If the dispute is accepted, the LLR status will update to Reported Paid Off.
· If the dispute is rejected, the LLR status will update to Rejected, and the monthly reporting/payoff process must be restarted.
· Notification will not be provided once the dispute is reviewed. Please check the loan status in myOptigo after submitting a dispute to confirm if the dispute has been accepted or rejected. You should see a status update within 48 hours.

Payoff Re-reporting on a Cash Loan – Unlock and Modify Paid off Loan 

When a loan is reported ‘Paid Off’ and the reporting cycle is active, Servicers can request Freddie Mac Multifamily Loan Servicing team to unlock the loan to make updates or corrections. 

Please note that this functionality is only available for cash payoff loans and is not available for CME sale loans or bond loan payoffs.

When loan is in Unlocked state, it allows users to take the below actions:
1. Re-Report a loan payoff 
2. Re-Report a monthly and a payoff in One Transaction
3. Report a Dispute
4. Re-Report a monthly and make the Loan active
5. Request Freddie Mac MF Loan Servicing Team to lock a loan without any changes in reporting

Note:
Loans reported Payoff as CME Sale cannot be Unlocked
Servicer must raise request with Freddie Mac Payoff team, if a new Payoff record is needed
Servicer can only re-report when Loan is in Unlocked Status
Bulk reporting is not allowed on Loans with Unlocked Status
If the servicer initially reported a payoff and a monthly as sperate transactions but later decides to make adjustments, those transactions can be merged into a single transaction once unlocked. 
Loans Reported as Payoff prior to MM/DD/ YYYY cannot be Unlocked.

Re-Report a Payoff

If a payoff record is to be updated, contact the Freddie Mac Payoff team. A user can access an unlocked loan by searching for the loan or access it from the Portfolio Cards in my myOptigo® Investor Reporting (Loans will be under an Unlocked category)
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1. Contact your Freddie Mac MF Loan Servicing representative
1. The Freddie Mac MF Loan Servicing representative unlocks the loan payoff record in myOptigo® Investor Reporting
1. User makes updates or corrections on the paid off loan
1. User clicks on the Report Payoff button (shown as #1).  The Payoff Report data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac MF Loan Servicing representative.
1. Validate Exception Interest (shown as #2).
1. Click Report (shown as #3) to submit the payoff. The LLR (Loan Level Reporting) status will change from Unlocked to REPORTED PAID OFF
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Note: 
A payoff type (e.g. Cash Payoff – Code 61) cannot be changed once it’s reported.
If the loan payoff and the monthly reporting were completed in the same transaction, unlocking the transaction will require the servicer to once again report the monthly data and payoff together within that same transaction.
Bulk reporting is not allowed on loans in an ‘Unlocked’ status




Re-Report Payoff in One Transaction

Loan payoffs can be conducted through the user interface in the same transaction as monthly reporting. The payoff will be validated against the payoff record.

1. Check the box for Payoff
2. Enter Servicer Principal
3. Enter any Additional Reporting Fields
4. Click the Report button if you agree with the displayed data. The LLR status will change to ‘Reported Paid Off’

If a payoff record is to be updated or corrected, contact the Freddie Mac Payoff team. 
1. Freddie Mac Multifamily Loan Servicing representative unlocks the loan payoff record in myOptigo® Investor Reporting
2. The LLR Status changes from Unlocked to REPORTED PAID OFF
3. User can access the unlocked loan by searching for the loan or access it from the Portfolio Cards (Loans will be under the Unlocked category)
4. User makes updates or corrections on the paid off loan
5. User clicks on the Report Payoff button (shown as #1).  The Payoff Report data will be pre-populated from the payoff record. Note: If this data is incorrect, contact your Freddie Mac MF Loan Servicing representative.
6. Validate Exception Interest (shown as #2).
7. Click Report (shown as #4) to submit the payoff. The LLR (Loan Level Reporting) status will change from Unlocked to REPORTED PAID OFF
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Note:
1. Payoff Type (e.g. Cash Payoff – Code 61) cannot be changed for unlocked loans
2. If Noncash Writedown was reported during monthly reporting and payoff type is Cash (Payoff Code 61), user must first enter the payoff value under Noncash Writedown and check the Payoff box
3. If a curtailment was reported on the loan for monthly reporting and the loan was paid off when such loans are unlocked, the Servicer must contact the MF Loan Payoff team to update the payoff record.  If not, the reporting will not be processed
1. Bulk reporting is not allowed on loans in an ‘Unlocked’ status
4. If monthly and payoff reporting were completed in one transaction and when loan is unlocked, the monthly payment values must be entered again



Report Dispute for Expected Interest or Exception Interest
[bookmark: _Dispute_Expected_Interest_1][bookmark: _Hlk192588635]Dispute Expected Interest
1. When a loan is unlocked, if the Expected Interest displayed is not accurate check the Payoff box
2. Click Dispute
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3. Once the dispute screen is displayed, enter the required fields: 
· Servicer Actual Principal, 
· Servicer Actual Net Yield Interest, 
· Servicer Actual Exception Interest
4. Enter any Additional Reporting fields applicable
5. Click Continue button
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6. Enter Supporting Comments (*required field)
7. Attach any file supporting (PDF only) the dispute
8. Click Submit button
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9. When the dispute is submitted, the LLR status of the loan will update to Under Review Pending Payoff. No actions can be taken in myOptigo® Investor Reporting until the loan is reviewed by a Freddie Mac loan servicing representative.
10. If the dispute is accepted, the LLR status will update to Reported Paid Off. If the dispute is rejected, the LLR status will update to Unlocked, and the reporting process must be restarted.

Note: 
1. To report a Dispute on Unlocked loan, Servicer must check the Payoff box
2. Bulk reporting is not allowed on loans in an ‘Unlocked’ status
3. If monthly reporting was done on the loan before payoff, when submitting a dispute for such Unlocked loans monthly values will be prepopulated. User can update values if needed

Dispute Exception Interest
Users can dispute Exception Interest following steps mentioned in Dispute Expected Interest and entering values under Servicer Actual Exception Interest or follow the below steps:
1. Click on ellipsis next to the Report button (shown as #1)
2. From the dropdown select Report Payoff (shown as #2)
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3. When the Payoff report screen is displayed, click on Dispute Exception Interest button
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4. Enter the value under Servicer Actual Exception Interest
5. Click Continue button
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6. Enter Supporting Comments
7. Attach any file supporting (PDF only) the dispute
8. Click Submit
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9. When the dispute is submitted, the LLR status of the loan will update to Under Review Pending Payoff status. No actions can be taken in in myOptigo® Investor Reporting until the loan is reviewed by a Freddie Mac loan servicing representative.
10. If the dispute is accepted, the LLR status will update to Reported Paid Off status. If the dispute is rejected, the LLR status will update to Unlocked, and the reporting process must be restarted.

Note: Bulk reporting is not allowed on loans in an ‘Unlocked’ status

Re-Report Monthly and Make Loan active

Users can make Paid off loans active once the loan is unlocked
1. Select the Date Collected
2. Enter Servicer Principal
3. Enter any additional reporting fields, if applicable
4. Click the Report button
[image: A screenshot of a computer

AI-generated content may be incorrect.]
5. The LLR status will be updated from Unlocked to Reported status
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Note: Monthly reporting cannot be done through Bulk, when loan is in Unlocked state








Request Freddie Mac Team to Lock a loan without any Changes in Reporting
If a loan was unlocked and no changes are needed, Servicers can request the Freddie Mac MF Loan Servicing Team to lock the loan. 

When the loan is locked, all previously reported values prior to the loan being unlocked will be displayed for the loan.

Note: 
If a loan is unlocked and no reporting is completed, the loan will remain in an Unlocked status indefinitely after the reporting window is closed. Please make sure to re-report on the Unlocked loan or request Freddie Mac team to Lock the loan before window closes.
Report a Bond Payoff (Code 51) in UI
This details how to report on a single bond payoff through the user interface. Note that payoff reporting on a single bond can only be completed from the Bond Details page.
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When reporting a payoff for a bond loan, please note the following conditions (where applicable):
· Exception Code checkbox must be selected in order to proceed.
· Transaction Date must equal the Payoff Date.
· Loan Additional Principal must equal the Payoff Principal.
· Principal Reserve Balance, Principal Sinking Balance, Early Interest Balance, and Ending UPB must be $0 when payoff is reported.
· Loan Prepayment Premium must equal Payoff Prepayment Premium.
· Payoffs can be viewed in myOptigo for up two months after the payoff date. 

Please note: The Reporting Month of the payoff will continue to display the current month, rather than the month in which the payoff was reported.

Report a Bond Payoff (Code 51) through Bulk
Bond payoffs are conducted through bulk in the same transactions as Monthly Reporting. The bond payoff will be validated against the payoff record.
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1. To report a payoff, contact the Loan Accounting Team to create a payoff record.
2. Upload a bulk report (.csv, .xls, .xlsx file) with all applicable monthly reporting and payoff data elements. The payoff data elements will be validated against the payoff record.
· Data elements include: Exception Code, Transaction Date, Additional Principal, Prepayment Premium, Ending UPB.
· For payoffs with transaction date prior to the 15th, report the payoff data and monthly reporting data in one file.
· For payoffs with transaction date after the 15th, report monthly reporting with data collected prior to the 15th and report payoff data in a separate file with the appropriate transaction date.
3. After reporting a payoff, no additional actions can be taken.
· If a bond is added to a bulk upload template after it has been paid off, the bond will be identified as a non-matching record in the Failed File Validations category.

Payoffs can be viewed in myOptigo for up two months after the payoff date.

Note: The Reporting Month of the payoff will continue to display the current month, rather than the month in which the payoff was reported.

[bookmark: _Report_a_Loan]Report a Loan Curtailment through UI

The following instructions are for reporting a Curtailment through the user interface.

Current Cycle:
1. To report a Curtailment, contact the “Multifamily Payoff Team” to create a Curtailment record. 
Note: When Loan Accounting Team creates the Curtailment record, make sure the date in the record should be in the range of Curtailment reporting cycle. 
· Example 1: If the date is between January 16 and Feb 15, reported curtailment amount will apply to Feb cycle. 
· Example 2: If the date is between Feb 16 and March 15, reported curtailment amount will apply to March cycle. 

2. Make sure to select Current cycle from the Cycle drop-down
· Example: If today is 02/12/2023, the cycle should be 02/2023. 
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3. Enter the details in below Editable fields:
· Servicer Principal. Note: By design, Curtailment is part of Monthly reporting in ILS and servicer principal is a required value. If monthly payment is not received enter 0.00 and re-report with correct amount once the monthly payment is received.
· Date Collected. Note: Date Collected can range from the 16th of the prior month to the 15th of the current month and cannot be greater than today’s date (Transaction Date).
· Additional Principal 
· Prepayment Premium
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4. Additional Principal and Prepayment Premium values should match with Curtailment record. If you get an error, contact your Freddie Mac Loan Servicing representative.
5. Click “Report” to submit the Curtailment.
6. LLR Status changes to “Reported”.

Note: 
· Curtailment should be submitted as part of the monthly reporting for current cycle.
· If a loan is delinquent, then you cannot report curtailment.


       
Future Cycle:

1. To report a Curtailment, contact the “Multifamily Payoff Team” to create a Curtailment record.
Note: When Loan Accounting Team creates the Curtailment record, make sure the date in the record should be in the range of Curtailment reporting cycle. 
· Example 1: If the date is between January 16 and Feb 15, reported curtailment amount will apply to Feb cycle. 
· Example 2: If the date is between Feb 16 and March 15, reported curtailment amount will apply to March cycle. 

2. Make sure to select Future cycle from the Cycle drop-down
· Example: If today is 02/21/2023, the cycle should be 03/2023. 
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3. Enter the details in below fields:
· Date Collected. Note: Date Collected can range from the 16th of the current month to the 15th of the following month and cannot be greater than today’s date (Transaction Date).
· Additional Principal 
· Prepayment Premium
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4. Additional Principal and Prepayment Premium values should match with Curtailment record. If you get an error, contact your Freddie Mac Loan Servicing representative.
5. Click “Report” to submit the Curtailment.
6. LLR Status changes to “Reported”.
Note:
· If a loan is reported as disputed for current cycle, then you can report curtailment for future cycle.
· If a loan is delinquent, then you cannot report curtailment.


[bookmark: _Report_a_Loan_1]Report a Loan Curtailment through Bulk in One Transaction

Loan Curtailment are conducted through bulk in the same transactions as monthly reporting for current cycle. The Curtailment will be validated against the Curtailment record.

Current Cycle:
1. To report a Curtailment, contact the “Multifamily Payoff Team” to create a Curtailment record. 
Note: When Loan Accounting Team creates the Curtailment record, make sure the date in the record should be in the range of Curtailment reporting cycle. 
· Example 1: If the date is between January 16 and Feb 15, reported curtailment amount will apply to Feb cycle. 
· Example 2: If the date is between Feb 16 and March 15, reported curtailment amount will apply to March cycle. 

2. Upload a bulk report (.txt, .csv, .xls, .xlsx file) with all applicable monthly reporting and Curtailment information (Additional Principal and Prepayment Premium) for current cycle (follow the same Bulk Reporting approach as for Monthly Reporting found in this section). 
Note: By design, Curtailment is part of Monthly reporting in ILS for current cycle. If monthly payment is not received, report only curtailment data. Once the monthly payment is received, re-reporting through bulk should include all the other previously reported values.
3. Additional Principal and Prepayment Premium values should match with Curtailment record. If the values don’t match, the loan will be identified as a “Non-Matching” record under the Failed File Validations category. Contact your Freddie Mac Loan Servicing representative if the data need to be corrected/missing curtailment record.
4. Click “Report” to submit the Curtailment.
5. LLR Status changes to “Reported”.

Note: If a loan is delinquent, then you cannot report curtailment.


Future Cycle:
1. To report a Curtailment, contact the “Multifamily Payoff Team” to create a Curtailment record
Note: When Loan Accounting Team creates the Curtailment record, make sure the date in the record should be in the range of Curtailment reporting cycle. 
· Example 1: If the date is between January 16 and Feb 15, reported curtailment amount will apply to Feb cycle. 
· Example 2: If the date is between Feb 16 and March 15, reported curtailment amount will apply to March cycle. 
2. Upload a bulk report (.txt/.csv/.xls/.xlsx file) with all the below applicable Curtailment information: 
· FMLoan
· Transaction Date. Note: Should be between 16th of current month to 15th of future month and not greater than today’s date (Transaction Date).
· Additional Principal 
· Prepayment Premium
3. Additional Principal and Prepayment Premium values should match with Curtailment record. If the values don’t match, the loan will be identified as a “Non-Matching” record under the Failed File Validations category. Contact your Freddie Mac Loan Servicing representative if the data need to be corrected/missing curtailment record.
4. Click “Report” to submit the Curtailment.
5. LLR Status changes to “Reported”.

Note:
· If a loan is reported as disputed for current cycle, then you can report curtailment for future cycle.
· If a loan is delinquent, then you cannot report curtailment.


Report Multiple Curtailments in a Cycle

· To report a new Curtailment, contact the “Multifamily Payoff Team” to create a Curtailment record. Add all the details from the previous curtailment to the current curtailment record.
· Example: 

	Previous Curtailment Record
	Current Curtailment Record

	Additional Principal = $100.00
	Additional Principal = $100.00 + $200.00 (new curtailment value)

	Prepayment Premium = $200.00
	Prepayment Premium = $200.00 + $100.00 (new curtailment value)



· To report new curtailment through UI, please follow “Report a Loan Curtailment through UI” found in this section
· To report new curtailment through Bulk, please follow “Report a Loan Curtailment through Bulk in One Transaction” found in this section



Cash/Bond Loan History 
Loan History

View up to seven years of loan activity history in myOptigo®. Certain loan history may not be available depending on when the loan was funded. For example: 
· If the loan was funded in 2010 and you are accessing the loan in the November 2023 cycle, then you can only view cycles from 11/01/2016 through 11/01/2023.
· If the loan was funded in January 2020 and you are accessing the loan in the November 2023 cycle, then you can view all cycles from 01/01/2020 through 11/01/2023.

You can access loan history from the Search Bar or Portfolio View Screen. 
Access Through Search Bar

To navigate Cash Loan History using the search bar, enter the FRE Loan number, S/S Loan number or property address in the search bar and click View History.
              [image: ]
             
   Note: Press ‘Enter’ on the keyboard to apply the search functionality to the option highlighted in gray.
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           Loan history view for active Cash Loans
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Loan history view for paid off Cash Loans

Access through Portfolio View Screen
             
To access the Cash Loan History from the Portfolio View screen, follow the steps below.

1. View loans associated by Total Active, Open, Rejected, Under Review, Reported and Paid off loans by clicking the hyperlink under label or count.
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2. The Portfolio screen will display a View History button for each category. Click the View History button to access up to seven years of history depending on when the loan was funded.
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3. To view the details for a specific cycle, click the date in the Cycle column.
3
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Note: Users can export the history or loans in a portfolio to a csv file by clicking the Export button.

Bond History

View up to seven years of bond activity history in myOptigo. Certain bond history may not be available depending on when the bond was funded. For example:
· If the bond was funded in 2010 and you are accessing the bond in the March 2024 cycle, then you can only view cycles from 03/01/2017 through 03/01/2024.
· If the bond was funded in January 2020 and you are accessing the bond in the March 2024 cycle, then you can view all cycles from 01/01/2020 through 03/01/2024.

You can access loan history from the Search Bar or Portfolio View Screen. 
Access Through Search Bar

To navigate Bond Loan History using the search bar, enter the Freddie Mac Bond Loan number or Seller/Servicer Loan number in the search bar. Click View History.
              [image: ]
            
Note: Press ‘Enter’ on the keyboard to apply the search functionality to the option highlighted in gray.
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Access Through Portfolio View Screen
             
To access the Bond Loan History from the Portfolio View screen, follow the steps below.

1. View bond loans associated by Total Active, Open, Reported and Paid off loans by clicking the hyperlink under label or count.
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2. The Portfolio screen will display a View History button for each category. Click the View History button to access up to seven years of history depending on when the loan was funded.
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3. To view the details for a specific cycle, click the date in the Cycle column.
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Note: Users can export the history or loans in a portfolio to a CSV file by clicking the Export button.
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Reports
Servicer Reports (previously known as MSIR+ Reports) are available on the Portfolio Summary and Portfolio View pages. Use the following instructions to download reports.
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1. Select the Reports button at the top right of the Portfolio Summary or Portfolio View page.
[image: ]

2. In the pop-up window, select the appropriate Servicer Number, Report Name, Cycle, LLR Status and Sort By options. Under the Report Name category, you’ll find these types of reports:
· Loan Summary
· Remittance Due
· Trial Balance
· ARM Periodic
· EOM DDLPI
· Bond Summary
3. Click the Create button and the report will be downloaded to your computer.

If you have any issues, please reach out to your Loan Accounting representative.
Technical Help
If you encounter a technical issue while using the investor reporting features in myOptigo, contact the Multifamily Service Desk or your system administrator.

We recommend using the Google Chrome or Microsoft Edge internet browsers to access myOptigo for the best user experience.

If you have any suggestions or would like to collaborate as Freddie Mac Multifamily continues transforming, please send an email to the Multifamily Technology mailbox.
Appendix
Bulk Upload Templates and Specifications

Please find the templates and data field specifications for loans and bonds each in the below files:
· Loan Bulk Upload Template (csv)
· Loan Bulk Upload Template (txt)
· Loan Bulk Upload Template (xls)
· Loan Bulk Upload Template (xlsx)
· Loan Bulk Upload Specifications
· Bonds Bulk Upload Template (csv)
· Bonds Bulk Upload Template (xls)
· Bonds Bulk Upload Template (xlsx)
· Bonds Bulk Upload Specifications

Ex: Report a Loan Payoff through Bulk in One Transaction

[image: ]

Bulk File Example

#BEGINLLR
FMLoan=123456789
SSLoan=987654321
SSNumber=123456
ReportingMethod=AA
EOCDDLPI=09/01/2020
Period=09/2020
ExceptionCode=61 (Must equal 61, 65, 70, 92)
TransactionDate=09/07/2020 (Must equal payoff date) 
TransactionNumber=1
ActualPrincipal=79.99 (Ending UPB must equal 0)
ActualNetYieldInterest=5716873.33 (Must equal Expected Interest)
AdditionalPrincipal=32758000.00 (Must equal expected payoff principal amount and Ending UPB must equal 0)
NoncashWritedown=0.00 (Ending UPB must equal 0)
PrepaymentPremium=1000.00 (Must equal expected prepayment premium)
ExceptionInterest=2000.00
DefaultInterest=100.00
LateFee=200.00
#ENDLLR

[bookmark: _When_to_Expect]When to Expect Reporting on Newly Funded Loans

	Funding Date is within the current month

	Ending UPB at accounting cutoff
	Reporting and Remitting Required

	Equals funding balance
	Monthly Reporting should not be completed for loans that were funded (been purchased by Freddie Mac) in the same month

	Does not equal funding balance
	Principal is due, but no interest is due (Expected Interest will be $0.00)



	Funding Date is between the 16th and end of month of the prior month

	Ending UPB at accounting cutoff
	Reporting and Remitting Required

	Equals funding balance
	One month’s interest (equal to the Expected Interest)

	Does not equal funding balance
	Principal reduction and one month’s interest



To report payoffs for newly funded loans that are being paid off, there are two options:
· Recommended Approach: For loans with an LLR status in OPEN, report a Payoff through bulk
· For loans with an LLR status in REPORTED, the loan must be reported in myOptigo prior to reporting the payoff
image83.png
myOPTIGO

My Portfolios /

Loan History

Servicer Number/Name

Q History View Search

Cycle

09/2023

08/2023

07/2023

06/2023

05/2023

Beginning UPB

$29,577,260.94

$29,614,502.49

$29,655,386.06

$29,692,308.41

$29,732,892.93

/ Loan History

Ending UPB

$29,577,269.94

$29,577,269.94

$29,614,502.49

$29,655,386.06

$29,692,308.41

Q_ Find a loan by Freddie Mac loan number

Loan Number

Reported Date (Re-reported)

09/28/2023

08/16/2023

07/17/2023

06/16/2023

05/16/2023

Principal

$0.00

$37,232.55

$40,883.57

$36,922.35

$40,584.52

Interest

$115,885.38

$116,031.27

$112,443.33

$116,336.11

$M2737.22

4.55%

4.55%

4.55%

4.55%

4.55%

Search

EOC DDLPI

09/01/2023

08/01/2023

07/01/2023

06/01/2023

05/01/2023

View History

Export

EOM DDLPI

09/01/2023

08/01/2023

07/01/2023

06/01/2023

05/01/2023

Additional Principal

$0.00

$0.00

$0.00

$0.00

$0.00

(=]

Yield Maintenance Calculator & Bulk Upload v

Prepayment Premium

$0.00

$0.00

$0.00

$0.00

$0.00




image84.png
myOPTIGO

My Portfolios / Seivicer NumberName

Loan History

Q History View Search

Cycle

04/2023

03/2023

02/2023

01/2023

12/2022

Beginning UPB

$38,080,000.00

$38,080,000.00

$38,080,000.00

$38,080,000.00

$38,080,000.00

Q_ Find a loan by Freddie Mac loan number

/ Loan History |ogn Number

Ending UPB

$0.00

$38,080,000.00

$38,080,000.00

$38,080,000.00

$38,080,000.00

Reported Date (Re-reported)

03/21/2023

03/15/2023

02/15/2023

01/13/2023

12/15/2022

Principal

$0.00

$0.00

$0.00

$0.00

$0.00

Interest
$125,579.37
$139,034.31
$139,034.31

$134,549.33

Search | View History

@ Cashpayoff
Exception Code: 61
N

Net Yield EOC DDLPI EOM DDLPI Additional Principal
416839% 04/01/2023 03/01/2023 $38,080,000.00
416839% 03/01/2023 03/01/2023 $0.00
4.24% 02/01/2023 02/01/2023 $0.00
4.24% 01/01/2023 01/01/2023 $0.00
4.24% 12/01/2022 12/01/2022 $0.00

(=]

View Payoff

Prepayment Premium

$0.00

$0.00

$0.00

$0.00

$0.00




image85.png
casH

Servicer Name

Total%tive 39 NEW Jbrg

Open 154
Rejected 0
Under Review 0
Reported 3

Paid off 95




image86.png
LLR Status

OPEN

OPEN

Report

Report

Report

Report

View History

iew History

View History

iew History





image87.png
cycle Beginning UPB Ending UPB Reported Date (Re-reported) Principal Interest Net Yield EOC DDLPI EOM DDLPI

Prepayment Premium

09/2023 $29,577,269.94 $29,577,269.94 09/28/2023 $0.00 $115,885.38 4.55% 09/01/2023 09/01/2023 $0.00 $0.00

08/2023 $29,614,502.49 $29,577,269.94 08/16/2023 $37,232.55 $116,031.27 4.55% 08/01/2023 08/01/2023 $0.00 $0.00




image88.png
~omao e P e

Bond history view for active Bond Loans

[




image89.png
Q s

Qs s e i

Bond history view for paid-off Bond Loans

Jo =ty e




image90.png
Sevicor  ( 50ND.

Servicer Name

Total Active
Open
Reported
off

8

&
54




image91.png
Total Expected Fees

Status.

oPEN

OPEN

oPEN

View History

View History

View History





image92.png
e

ps—

g upe Bepertedone (e apered)

Prnct

PonEp—





image3.png
Monthly Reporting

}or a Single Cash Loan
» Bulk Reporting for Cash Loans
» For a Single Bond Loan

» Bulk Reporting for Bond Loans
» Re-Report on Cash or Bond Loans




image93.png
myOPTIGO

My Portfolios /

Bond History

Servicer Number / Name

Q History View Search

Cycle

02/2024

01/2024

12/2023

11/2023

10/2023

09/2023

08/2023

07/2023

06/2023

05/2023

04/2023

03/2023

Beginning UPB

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

Ending UPB

$12,474,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

$12,600,000.00

Q_ Find a loan by Freddie Mac loan number

/ FRE Bond Loan Number

Reported Date (Re-reported) Principal
02/26/2024 $126,000.00
01/08/2024 $0.00
12/05/2023 $0.00
1/07/2023 $0.00
10/05/2023 $0.00
09/07/2023 $0.00
08/08/2023 $0.00
07/10/2023 $0.00
06/07/2023 $0.00
05/08/2023 $0.00
04/06/2023 $0.00
03/07/2023 $0.00

Interest.

$0.00

$40,375.05

$39,000.00

$39,215.33

$36,785.07

$39,891.94

$31,703.65

$40,271.69

$35,63212

$28,938.64

$35,652.94

$30,999.47

EOC DDLPI

03/01/2024

01/01/2024

12/01/2023

11/01/2023

10/01/2023

09/01/2023

08/01/2023

07/01/2023

06/01/2023

05/01/2023

04/01/2023

03/01/2023

EOM DDLPI

03/01/2024

01/01/2024

12/01/2023

11/01/2023

10/01/2023

09/01/2023

08/01/2023

07/01/2023

06/01/2023

05/01/2023

04/01/2023

03/01/2023

Search | View History

Additional Principal

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Export

Prepayment Premium

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

1d Maintenance Calculator &

Principal Reserve Deposit

$36,39418

$36,219.28

$36,045.21

$35,871.98

$35,699.58

$35,528.01

$35,357.26

$35787.33

$35,018.22

$34,849.93

$34,682.44

$34,515.76




image94.png
F

G H

A B c 2}
Feb-24 12600000 12474000 2/26/2024.
Jan-24 12600000 12600000 1/8/2024
Dec-23 12600000 12600000 12/5/2023
Nov-23 12600000 12600000 11/7/2023
Oct-23. 12600000 12600000 10/5/2023
Sep-23. 12600000 12600000 9/7/2023.
Aug23 12600000 12600000  8/3/2023
Jul-23. 12600000 12600000 7/10/2023
Jun-23, 12600000 12600000 6/7/2023
May-23, 12600000 12600000 5/8/2023.
Apr-23 12600000 12600000 4/6/2023.
Mar-23 12600000 12600000 3/7/2023
Feb-23 12600000 12600000 2/9/2023
Jan-23 12600000 12600000 1/6/2023
Dec-22 12600000 12600000 12/7/2022
Nov-22 12600000 12600000 11/8/2022
Oct-22 12600000 12600000 10/7/2022
sep-22 12600000 12600000 5/5/2022
Aug22 12600000 12600000  8/3/2022
Jul-22 12600000 12600000 7/7/2022
Jun-22 12600000 12600000 6/8/2022
May-22, 12600000 12600000 5/6/2022
Apr-22 12600000 12600000 4/7/2022
Mar-22 12600000 12600000 3/8/2022
Feb-22 12600000 12600000 2/8/2022
Jan-22 12600000 12600000 1/7/2022
Dec-21 12600000 12600000 12/8/2021
Nov-21 12600000 12600000 11/5/2021
Oct-21 12600000 12600000 10/7/2021
Sep21 12600000 12600000  9/8/2021
Aug2l 12600000 12600000  8/6/2021
Jul-21 12600000 12600000 7/7/2021
Jun-21 12600000 12600000 6/7/2021
M2 2600000 17800000

126000

coccoccocccococcoccocoococo0000000 00

0 2/1/2024
40375.05  1/1/2024.
39000 12/1/2023
3921533 11/1/2023
36785.07 10/1/2023
3989194 9/1/2023
31703.65  8/1/2023
4027169 7/1/2023
35632.12  6/1/2023
28938.64  5/1/2023
35652.94  4/1/2023
30999.47 3/1/2023
23446.33  2/1/2023
3427191 1/1/2023
215822 12/1/2022
23915.84 11/1/2022
18609.99 10/1/2022
1827172 9/1/2022
8543.87 8/1/2022
8067.48  7/1/2022
741156 6/1/2022
4045.88  5/1/2022
266161  4/1/2022
890.64  3/1/2022
514.34  2/1/2022
693.78  1/1/2022
4212 12/1/2021
535.06 11/1/2021
165.61 10/1/2021
186.3  9/1/2021
269.24  8/1/2021
293.48  7/1/2021
483.29  6/1/2021

3/1/2024
1/1/2024
12/1/2023
11/1/2023
10/1/2023
9/1/2023
8/1/2023
7/1/2023
6/1/2023
5/1/2023
4/1/2023
3/1/2023
2/1/2023
1/1/2023
12/1/2022
11/1/2022
10/1/2022
9/1/2022
9/1/2022
7/1/2022
6/1/2022
5/1/2022
4/1/2022
3/1/2022
2/1/2022
1/1/2022
12/1/2021
11/1/2021
10/1/2021
9/1/2021
8/1/2021
7/1/2021
6/1/2021

0

coccoccocccococcoccocoococo0000000 00

0

coccoccocccococcoccocoococo0000000 00

[cycle _Jeeginning Ups Ending UPB Reported Date Re-report Principal Interest EOCDDLPI EOM DDLPI Additiona Prepayme Principal Reserve Deposit

3629418
36219.28
36045.21
3587198
35699.58
35528.01
35357.26
35187.33)
3501822
34849.93
34682.44.
34515.76.
34349.88
3418479
340205
323857
32694.29
3352235
233712
3221082
3305121
3289237
3273429
32576.97
324204
3226459
3210953
31955.21
3180164,
31648.8
31497
31494.25
31045.76

MeDL 0 ma77 sAbm1 sAbm1 0 a0 wnaTae
History-002716267-1711044398 ®





image95.png
© Yield Maintenance Calculator Bulk Upload v

Servicer Reports





image96.png
Servicer Number.

Report Name:

cycte:

LLR Status:

Sort By:

Report Criteria

Loan Summary

November v 2021

Accepted

Freddie Mac Loan Number

CANCEL

3| create ‘





image4.png
» For a Single Cash Loan|

» Bulk Reporting for Cash L¢ 1
» For a Single Bond Loan [ Paste Options:
» Bulk Reporting for Bond L¢3 & [

» Re-Report on Cash o BT puugioupse 5| rpandending

Dispute Expected Int A or lapse Heading

Baagraph. Expand Al Hesdings

» Tolerance Checks
v e

E
5 SeachLoan 7= Colapse Al Hesdings

mittina 2 Nicnite





image97.png
Loan Level Reporting

Servicer Principal ,’ Date Collected
Expected Interest Beginning UPB
$92,882,515.47

+ Show Additional Reporting Fields

Report

Report Delinquency

Ending UPB
$92,882,515.47

Remittance Amount




image5.png
( Q Find a loan by Freddie Mac loan number Search | View History





image6.png
(Q 123456789 Search | View History





image7.png
Property Address
1975 AQUARENA SPRINGS DR, SAN MARCOS, TX 78666

FRE Loan Number S/S Loan Number

123456789




image8.png
View Search




image9.png
FRELoanNo. T Servicer Loan No.





image10.png
Beginning UPB EndingUPB  Paid Through  LLR Status

$94,032.38 $94,032.38 i oPEn Report | § View History




image11.png
Loan Level Reporting

Servicer Principal /‘ ‘ Date Collected

o] [ Payoff

Expected Interest Beginning UPB

$29,539,888.94

— Hide Additional Reporting Fields

Ending UPB
$29,539,888.94

‘ Additional Principal ‘ ‘ Late Fee

‘ Default Interest ‘

| copitatized ems | | interest on Avrsars

‘Negat‘we}\morlization ‘

‘ Noncash Writedown ‘ ‘ Prepayment Premium

[(vapon

H ‘ ‘ Report Delinguency ‘

Remittance Amount





image12.png
Report

Report Delinquency

Remittance Amount

Report Payment as Not Recs

Dispute Expected

e ————




image13.png
orts Bulk Upload

1 Cash Loans Monthly Report

Loans Delinquency Report




image14.png
pload Reporting x

Ploase select il for upload (ixt)

Please bulk i cHoose FLE.





image15.png
Oulkc Upload Summary

[E—




image16.png
Bond Transaction History

2

e L] 3

Fr——"

1 @





image17.png
Loan Trustee

Default Interest

Interest on Arrears

Additional Principal

Other Bond Fees

Late Fee

Prepayment Premium

Freddie
Mac




image18.png
— Hide Details

Credit Facility Fee

Swap Fee

Earned Out Fee

Reported Fee Variance

Comments

of 255

Alt Balance Type

None

None

None

None

Alt Balance Amt

$0.00

$0.00

$0.00

$0.00

Expected Reported

$0.00

$0.00

$0.00

$0.00

$0.00




image19.png
Bubkc Upload Summary

L5 Bulk Tempiate_Bonds_

Cllck on Report t complete reparting




image20.png
4 |Total Records

Matching

Match as Re-Report

@ Download Non-Matching Records

| Failed File validations

Non-Matching
Interest Discrepancy
Unrecognized Loan Numbers
Incorrect Format

Failed File Validations




image21.png
2

Total Records
Matching

Match asRe-Report




image22.png
LLR
Status

O OPEN Report

Report Payment as Not Received

1

Dispute Expected





image23.png
FRE Loan Number

Loan Level Reporting - Dispute Interests.

/5 Loan Number

ure. Reporting Due. Paid Through LLR status.
$92,882,615.47 O open
FRE Expected Servicer Actust
principal s000
Nt vild itarest s000
Date ot o

— Hige]

|adaitional Reporting Fields

additional principal

Noncash Wiitedown

Late fee

Interest on Arears

Prepayment premium

Defaut nterest

Negative Amortization

oiscrepancy.





image24.png
Test Template.txt

Total Records
Matching

Match as Re-Report

Resolve Interest Discrepancies

FRE Loan Number /5 Principal  FRE Expested Interest.

487800443 $400.00 $000

499307853 $400.00 $000

493323957 @ $400.00

SIS Interest

$10.00

$10.00

$000

Non-Matching

Interest Discrepancy
Unrecognized Loan Nurnbers
Incorrect Format.

Failed File validations

Interest Variance  Date Collected
$10.00 os/ov0m

Dispute Expected
$10.00 os/ovIon 3
$000 os/ovaon  §

Delinguent Loan

Click on Report to complete reporting

+ 0 matching records
+ 0 submitted dispute records
+ Please note: 3 non-matching records will not he reported

Cancel




image25.png
FRE Expcted prv—— Ocrepaney
pinciat sa00 s0m "
e i st smgsan s 2onana7s
[remp— 5000 )

o ]

Supporing Comments

Brasre ooose rue
—Hide Additonal Reporting Fiids B

rr——— Lateree et e,
[—— [re——, Negate Amortzason
Nercash s Frepmmert e

€ ack




image26.png
Property Address.

FRE Loan Number /5 Loan Number

s Reportng Due Paid Through wnsune
$92,882,515.47 ® unDER REVIEW




image27.png
Servicer Principal

v

1 Expected Interest|

Reporting Due

Date Collected




image28.png
LLR Status

O OPEN Report

3 Report Payment as Not Received

2 Dispute Expected





image29.png
Test Template.txt

[rmss——

Resolve Interest Discrepancies

Click on Report to complete reporting





image30.png
Portfolio View Page

$32,758,070.99 $32758,070.00  04/01/2020 §

O Open

Delinquency Reporting

Loan Det: Page
Loan Level Reporting

Pem— o owecaisan ®
50 5 5aa00000
+ Show additonsl Raporing Fisls

Aot | 1| | meortosinasmy





image31.png
Portfolio View Page Loan Details Page

orts ~ [l Bulk Upload © Yield Maintenance Calculator Bulk Upload

Cash Loans Monthly Report Cash Loans Monthly Report

Loans Delinquency Report Loans Delinquency Report




image32.png
Bulk Upload Summary.

ILS Bulk Template_Bonds_

wacing

sv

UnvecaonizeaLosn Kumosrs




image33.png
6 |Total Records

Matching

Match as Re-Report

@ Download Non-Matching Records

Failed File Validations

Non-Matching
Interest Discrepancy
Unrecognized Loan Numbers
Incorrect Format

Failed File Validations.




image34.png
Ending UPB  Paid Through LLR Status

$12143,512.83 @ /012020 O open Report |}





image35.png
© Yield Maintenance Cateul

Bulk Upload

EndingUPB  Paid Through LR status

sssumeo  ro/ovz0n i Ooren Report

$519.479.00000 Oopen Report

$26,000,000.0

Report





image36.png
5 |Total Records

Matching

Match as Re-Report

@ Download Non-Matching Records

Failed File Validations

Non-Matching
Interest Discrepancy
Unrecognized Loan Numbers
Incorrect Format

Failed File Validations.




image37.png
o Yied Maintanance Calealator

e P Throush Last Reported Date ool Expectd Foss

© oy oo





image38.png




image39.png
opEN D Roport

Report

Report Payment as Not Received

Dispute Expected

Repurchase (Code 65)

Short Payoff (Code 92)

REO Payoff (Code 70)

CME sale (Code 66)





image40.png
Property Address

FRE Loan Number

ues
$24,163,48813

Cash Payoff
Exception Code: 61

Payoft Date
10/15/2024

Exception Interest

$90720.47

Payoff Report

S/S Loan Number

Reporting Due
10/15/2024

Additionsl principal
$24163,48813

Paid Through
09/01/2024

LLR Status

Prepayment Premium

$10,000.00

5

[ Dispute Excoption Interest





image41.png
opEN D Roport

Report
Report Payment as Not Received
Dispute Expected

' Cash Payoff (Code 61)

‘Short Payoff (Code 92)

REO Payoff (Code 70)

CME sale (Code 66)





image42.png
Payoff Report x

Property Address
FRE Loan Number /S Loan Number

ups Reporting Due Paid Through LLR Status
$24163,48813 10/15/2024 09/01/2024 REPORTED
Repurchase

Exception Code: 65

Payoft Data <o
10/15/2024 704
dditonsl principal Prepayment Premium

$24163,48813 $10,000.00





image43.png
opEN D Roport

Report
Report Payment as Not Received
Dispute Expected

' Cash Payoff (Code 61)

Repurchase (Code 65)

REO Payoff (Code 70)

CME sale (Code 66)





image44.png
Property Address

FRE Loan Number

ues
$24,163,48813

Short Payoff
Exception Code: 92

/5 Loan Number

Reporting Due Paid Through LLR Status
10/15/2024 09/01/2024 REPORTED

Payoft Date
10/15/2024

Additionsl principsl
$24163,48813

[w T s 4

Prepayment Pramium
$10,000.00





image45.png
0PTIGO Q Find  toan by Frodte e foanmumber e [ e

My Portfolios / / Loan s Cycle: 10/2024 o
’ ’ 10/2024 (9/16/24 - 10/5... ~ Vield Maintenance Calculator & | [RTIEE N

Loan Details

Property Address Loan Level Reporting
1401'S CUNNINGHAM AVE, INDEPENDENCE, MO 64050

FRE Loan Number $/5 Loan Number $000 Date Collected [a]
Expectad ntarest Segoring UP Ening uPs
upe Reporting Due Paid Through LLR Status _ $9,316,376.32 $9,316,376.32
$9,316,376.32 10/22/2024 06/01/2024 REPORTED
— Hide Additional Reporting Fields ~

Loan Terms ins o ot [T

s000 $000 s000
Cyele Paid Through Date 6/1/24 st Payment Due /20 et oo e com e e com
Maturity Date 0730 Original Loan Amount $0.476.000.00
Freddie Mac Fund Date 12720 purchase UPE $9,476,000.00 [—— e
Original Note Date /30720 P Constant 010468 s000 5000
Note Rate 303%  Reporting Method Actuaactual
Net Yeld Rate 280%  Interest Type Fixed foport Report Detinauency Remittance Amount
Servicing Fee 0% Interest Calc. Method Actual/360 $0.00

. Re-report Payment as Not Received

galloon Date Ealloon Months
am. Type Amortizing Amort Months Dispute Expected
Amort Begin Date W23 Amort End Date

10 Begin Date 120 10 End Date Al

Hello, Just a friendly reminder that using this site means that you agree to the following Terms & Conditions.





image46.png
Property Address

FRE Loan Number S/S Loan Number

ups Reporting Due Paid Through LLR Status
$9,316,376.32 10/22/2024. 06/01/2024 REPORTED
Short Payoff

Exception Code: 92

-~ [ e
10/14/2024 ’ 1 0
J—— ey e

$9,316,376.32 $9,316.37





image47.png
opEN D Roport

Report
Report Payment as Not Received
Dispute Expected

' Cash Payoff (Code 61)

Repurchase (Code 65)

Short Payoff (Code 92)

CME sale (Code 66)





image48.png
Property Address

FRE Loan Number /5 Loan Number

ups Reporting Due Paid Through LLR Status
$24163,48813 10/15/2024 09/01/2024 REPORTED

REO Payoff

Exception Code: 70

Payoft Date N
10/15/2024 7l 4

Additionsl principsl Prepayment Pramium
$24163,48813 $10,000.00





image49.png
0PTIGO Q Find  toan by Frodte e foanmumber e [ e

My Portfolios / / Loan s Cycle: 10/2024 o
’ ’ 10/2024 (9/16/24 - 10/5... ~ Vield Maintenance Calculator & | [RTIEE N

Loan Details

Property Address Loan Level Reporting
1401'S CUNNINGHAM AVE, INDEPENDENCE, MO 64050

FRE Loan Number $/5 Loan Number $000 Date Collected [a]
Expectad ntarest Segoring UP Ening uPs
upe Reporting Due Paid Through LLR Status _ $9,316,376.32 $9,316,376.32
$9,316,376.32 10/22/2024 06/01/2024 REPORTED
— Hide Additional Reporting Fields ~

Loan Terms ins o ot [T

s000 $000 s000
Cyele Paid Through Date 6/1/24 st Payment Due /20 et oo e com e e com
Maturity Date 0730 Original Loan Amount $0.476.000.00
Freddie Mac Fund Date 12720 purchase UPE $9,476,000.00 [—— e
Original Note Date /30720 P Constant 010468 s000 5000
Note Rate 303%  Reporting Method Actuaactual
Net Yeld Rate 280%  Interest Type Fixed foport Report Detinauency Remittance Amount
Servicing Fee 0% Interest Calc. Method Actual/360 $0.00

. Re-report Payment as Not Received

galloon Date Ealloon Months
am. Type Amortizing Amort Months Dispute Expected
Amort Begin Date W23 Amort End Date

10 Begin Date 120 10 End Date Short Peyeri (Code =)

REO Payoff (Code 70)

Hello, Just a friendly reminder that using this site means that you agree to the following Terms & Conditions.





image50.png
Property Address

FRE Loan Number

ups
$9,316,376.32

REO Payoff
Exception Code: 70

/5 Loan Number

Reporting Due Paid Through LLR Status
10/22/2024 06/01/2024 REPORTED

Payoft Date
10/14/2024

Additional Principl
$9,316,376.32

Prepayment Premium Exception mterest

$9,316.37 $0.00

12

[T Dispute Exception Interest





image51.png
Re-report Payment as Not Receiv...

Dispute Expected

Reporting

Cash Payoff (Code 61)

Repurchase (Code 65)

Short Payoff (Code 92)

REO Payoff (Code 70)

CME Sale (Code 66)

Date Collected

112/2022 [

Beginning UPB
$11,700,000.00

Iditional Reporting Fields

1 Report

Report Delinquency

Ending UPB
$11,700,000.00

Remittance Amount

$0.00




image52.png
Cash Payott

Grorion 336000050
vy

550000

LI —





image53.png
cash payot

eneintose €1
Gacion 556000600
Fry

oy





image54.png
Loan Level Reporting - Dispute Interests.

[RP———

Cash Payolt
e

papt o

[

4450000000





image55.png
Test Template.txt

3 rovearievinars
Resolve Interest Discrepancies
. oo -
LI




image56.png
2 | Loan Level Reporting

Senicor principal 7 |[ cosn et case s & ayott

s87.29 $4055318 $4055318
+ Show Additional Reporting Fields. v
Cash Payoff

(Exception Code: 1)

$0.00





image57.png
3B [Loan Level Reporting

$1000000 CME Sale (Code 66)
Expected nterest Beinming UPB
$87.29 $40,55318

— Hide Additional Reporting Fields

Late Fee Defaut Interest
Interest on Arrears Negative Amortization
CME Sale

(Exception Code: 66)

12022 o)

Exception nterest

$0.00

& ragort

Ending P8
$40,55318

Capitalized ftems




image58.png
Loan Level Reporting

Senicor principal 7 [ conpmottcase s & ayott

8720 $40,55318

+ Show Additional Reporting Fields.

Cash Payoff
(Excepion Code: 61

$0.00

4 5

[ | ] [

$40,55318

$0.00





image59.png
+ Show Addtionsl Reparting Fieids

Cash Payoft

Payott e
o1/04/2022

Loan Level Reporting - Dispute Interests

$21,910,00000

Prapayment remum
000





image60.png
Loan Level Reporting - Dispute Interests.

[RP———

Cash Payolt
Ernseoncose )

papt o

[

4450000000





image61.png
R

Sample Cash Bulk et

e

[remr——

[————

~escive nteres Discrpancies





image62.png
mOPTIGO (@ Find a loan by Freddie Mac loan number Search | View History |





image63.png
154671

Total Active QEEDD 339

Open 337
Rejected o
Under Review o
Reported 2
Paid off 3603

Unlocked

I




image64.png
" OPTIGO

My Portfolios / 164671

Loan Details

Property Address

7 Loan

(@ Find a loan by Freddie Mac loan number

Cycle: 03/2025

FRE Loan Number

ups
$21,955,000.00

Loan Terms

$/S Loan Number

Reporting Due
03/13/2025

Paid Through
02/01/2025

LLR Status

UNLOCKED

Search | View History e
0312028 @r16/25 - 3157~ | | Vield Maintenance calcuator G |

Loan Level Reporting View Payoft
Servicer Principal /‘ ‘ Date Collected =) ‘ 0 paert
Expectad ntarest Segoring UPa Ening ups
$219,550.00 $21,955,000.00 $21,955,000.00

— Hide Additional Reporting Fields ~

| adaitionat princpat | wteree | || vetaut terest |

Cycle Paid Through Date 2/1/25 1t Payment Due nne
Maturity Date 10/1/35  Original Loan Amount $21,955,000.00
Freddie Mac Fund Date /3018 Purchase UPB $21,955,000.00
original Note Date /1818 pal Constant 7308677
Note Rate 384%  Reporting Method Actualactual
Net Vield Rate 387%  Interest Type Fixed
Servicing Fee 0% Interest Calc. Method Actual/a60
Balloon Date Ealloon Months o2
am. Type Interest Only  Amort Months. 360
Amort Begin Date /26 Amort End ate o756
10 Begin Date WAne 10 End Date 01726

Hello, Just a friendly reminder that using this site means that you agree to the following

|| captatzed cems

| ereston arvears | | Negatve Amorzation |

|| Woncash wrtedoun

| repayment premium |

Report Payoff

Remittance Amount





image65.png
Property Address

FRE Loan Number

ups
$9,305,988.43

Cash Payoff

Exception Code: 61

Payoft Date
03/03/2025

Exception
$23,38.

Payoff Report

S/ Loan Number

Reporting Due Paid Through
03/21/2025 02/01/2025

Additionl principal
$9,300,000.00

LLR Status
UNLOCKED

Prepayment Premium
$93,000.00

[ Dispute Exception Interest.





image66.png
0PTIGO Q Find  toan by Frote e foan mumber e [ e

My Portfolios / "/ Loan Cycle: 03/2025 o
’ ’ carao2s s - ans..~ | | Yild Mantenance Caeuator &
Loan Details
Property Address Loan Level Reporting View Payoff
upB Reporting Due Paid Through LLR Status $21134.93 $9,305,988.43 $9,305,988.43
$9,305,988.43 03/21/2025 02/01/2025 UNLOCKED
— Hide Additional Reporting Fields 3 ~
Loan Terms Late Fee Default Interest Capitalized Items
Cycle Paid Through Date st Payment Due Interest on Arrears. Negative Amortization
o .
Cash Payoff
Note Rate Reporting Method Exception Code: 61
. e e e
03/03/2025 $9,300,000.00 $93,000.00
‘Am. Type ‘Amort Months. $23,384.33

4

Dispute Remittancs Amount

ly reminder that using this si




image67.png
0PTIGO Q Find  toan by Frote e foan mumber e [ e

My Portfolios / "/ Loan Cycle: 03/2025 o
’ - carao2s s - ans..~ | | Yild Mantenance Caeuator &
Loan Details
Property Address Loan Level Reporting View Payoff
e— ;
upB Reporting Due Paid Through LLR Status $21134.93 $9,305,988.43 $9,305,988.43
$9,305,988.43 03/21/2025 02/01/2025 UNLOCKED
— Hide Additional Reporting Fields o
Loan Terms Late Fee Default Interest. Capitalized Items
Cycle Paid Through Date st Payment Due Interest on Arrears. Negative Amortization
o .
i ot S
Cash Payoff
Note Rate Reporting Method Exception Code: 61
et e e e
. e e e
03/03/2025 $9,300,000.00 $93,000.00
‘Am. Type ‘Amort Months. $23,384.33

ly reminder that using this si




image68.png
Loan Level Reporting - Dispute Interests

Property Address

FRE Loan Number S/S Loan Number

ups Reporting Due Paid Through LLR Status
$9,305,988.43 03/21/2025 02/01/2025 UNLOCKED

Principal

Exception Interest $23.38833

— Hide Additional Reporting Fields

Default Interest Capitalized ftems
W B —





image69.png
Loan Level Reporting - Dispute Interests

Exception Interest $23.38833

‘ $22,38433 ‘

. -

Supporting Comm

‘ CHOOSE FILE

Default Interest

epsiue Amerizasion

Cash Payoff
(Exception Code: &1)

Payoff Date Additional Principal
03/03/2025 $9,300,000.00

cuooseFiE |

Prepayment Premium
$93,000.00





image70.png
mOPTIGO Q. Find a loan by Freddie Mac loan number Search | View History e

My Portfolios / +/ Loan Cycle: 03/2025 o
’ . Jorp——— |
Loan Details
Property Address Loan Level Reporting

Your dispute request is currently Under Review

FRE Loan Number $/S Loan Number
We will be back to you within 48 hours.

. Reporting bue paid Through LR st Please contact your Freddie Mac loan servicing representative if you have any questions or concerns.

$9,305,988.43 03/21/2025 02/01/2025 UNDER REVIEW

Pending Payoff





image71.png
OPTIGO Qi o B e e o e o [— )

My Portfolios / / Loan Cycle: 03/2025 ro=
. ’ pRm— e |
Loan Details
Property Address Loan Level Reporting ‘ View Payoff ‘
FRE Loan Number /5 Loan Number s000 | | aeiozs B O e
Expectad ntarest segnring upa ending U7
uPB Reporting Due Paid Through LLR Status $86,548.46 $19,420,000.00 $19,420,000.00
$19,420,000.00 03/13/2025 03/01/2025 UNLOCKED
— Hide Additional Reporting Fields ~
At i e P
Loan Terms | so00 | | w000 | | smoo |
[ E e — e Aminion
Cycle paid Through Date 15t Payment Due so00 | smoo | | soo0 |
Maturity Date origial Loan Amount S —
Freddie Mac Fund Date Purchase UPS ‘ so00 | ‘ Prepayment premium |
original Nete Dite Pa Constant

1

Note Rate Reporting Method Remittance Amount
e it st et ype | oo Sebr25.46

Hello, Just a friendly reminder that using this site means that you agree to the following Terms & Conditions.





image72.png
Property Address

FRE Loan Number

ues
$19,420,000.00

Cash Payoff
Exception Code: 61

Payoft Date
03/11/2025

Exception nterest

$0.00

Payoff Report

S/S Loan Number

Reporting Due Paid Through
03/13/2025 03/01/2025

Additional principal
$19,420,000.00

LLR Status
UNLOCKED

Prepayment Premium
$971,000.00

1 Dispute Exception nterest





image73.png
Payoff Report

ups Reporting Due Paid Through
$19,420,000.00 03/13/2025 03/01/2025

Cash Payoff
Exception Code: 61

Payoft Date ‘Additional Principal
03/11/2025 $19,420,000.00

Exception Interest

$0.00

Exception Interest

LLR Status
UNLOCKED

Prepayment Premium
$971,000.00

Servicer Actual

$ 1110000 ‘





image74.png
" OPTIGO

My Portfolios / 7 toan

Loan Details

Property Address

264 BRITISH WOODS DR, NASHVILLE, TN 37217

FRE Loan Number $/S Loan Number

ups Reporting Due
$19,420,000.00 03/13/2025
Loan Terms

Cycle Paid Through Date
Maturity Date

Freddie Mac Fund Date
original Note Date

Note Rate
Net Vield Rate
Servicing Fee

Balloon Date
am. Type

Amort Begin Date
10 Begin Date

Hello, Just a friendly reminder that using this site means that you agre

Q_ Find 2 loan by Freddie Mac loan number Search | View History

Cycle: 03/2025

Paid Through
03/01/2025

15t Payment Due
Original Loan Amount
Purchase UPE

Pl Constant

Reporting Method
Interest Type
Interest Calc. Method

Ealloon Months
Amort Months
Amort End Date
10 End Date

£0 the following Terms & Conditions.

03/2025 (2116/25 - 3/15/.

g ‘tean Level Reporting

3m/2025

Expected Interest
$86,548.46

Seginning UPa
LLR Status $19,420,000.00

UNLOCKED

ional Reporting Fields

Nacnions oot
$000 $1000

$000 s1moo

$000 Prepayment Premium

e

- Vield Maintenance Calculator & | [RTIEE RN

View Payoff

1
0 et

Ending UPs
$19,420,000.00

s100

$000

Remittanca Amount

$86,725.46





image75.png
0PTIGO Q Find  toan by Frote e foan mumber e [ e

My Portfolios /. / Loan 4 Cycle: 03/2025 o
. ’ carao2s s - ans.. | | Yild Mantnance Caeuator &
Loan Details
Property Address Loan Level Reporting
264 BRITISH WOODS DR, NASHVILLE, TN 37217
FRE Loan Number S/S Loan Number so00 /72025 o]
uPB Reporting Due Paid Through LLR Status $86,548.46 $19,420,000.00 $19,420,000.00
$19,420,000.00 03/13/2025 03/01/2025 REPORTED
— Hide Additional Reporting Fields. ~
Loan Terms $ 000 $110.00 $11.00
Cycle Paid Through Date st Payment Due A $ 100 $000
o i o s — P —
i ot S
- eporing s T M I
Net Yield Rate Interest Type por nauency. $86,725.46
. e e e
[ R
e o

Hello, Just a friendly reminder that using this site means that you agree to the following Terms & Conditions.





image76.png
Presentationl - PowerPoint “ myOptigo X+ o @] ®

SideShow Review View Help  Q Tell me what youwant to do PP < > C O @ is-devi-extfmappsdev.fimecomyisbondDetails/501838791 Qe % 09 »@O:
A - e -

ﬁD & cut . Vw x| A =~ [ Text Direction EN\OO0O~ D.lD [ O shape Fill D find “ ExtDev B0 IntDev & BGRC <« INLRC $2 Login Credentials-.. 39 ILSEnvionmentDe.. @ “ Refresh Loan Utility
oot B Copy - N [2] Align Text - 1L d oV N Q"k L7 Shape Outline ~ | & Replace ~

aste ew A- Aa- | A - mange (-

2 romatpanter | gige- Becton- | B T U S s 8- Aa-[A T Convertto smarart- | | % YL AT 0T Q@ shape Etfects - | N Select- ~OPTIGO (rnasioom oy s s o nomoer search | e

Clipboard ~ siides Fort 5 Parsgraph 5 Drawing <l edting ~
1 # Hub Home / IR Portfolios / Berkadia Commercial Mortgage-Bonds - 154682 / Bond 501838791
| k d d | Bond: 501838791 @ vied Maintemance Calcuator |

2

L5 Bond brthly Reporting thraugh - 65 NAVY RD, SAN FRANCISCO, CA 94124 Bond Transaction History @ eoiT

Taining checiit

- i“ ) . . - . FRE Loan Number /S Loan Number Status [ [
* Once in the “edit” mode, Servicers will see many of the fields editable 501836791 501061674 Reported o o . o et ot
under Bond Transaction History, including Paid Through Date and a
. Baginning UPE. Ending UPE Reporting Monith Paid Through Loan Trustee Freddie Mac
3 checkbox for Exceptlon Code 51 (more on that |ater): $65,820,000.00 $65,820,000.00 06/2021 06/01/2021 I e —
rincipal 000 soo0 |
Bond Terms Bond Interest $191,575.00 $191,575.00
Early Interest: Mot Applicable Principal Reservet Not Applicable Early Interest Applied
Frequencies S
S;;::ﬁ;“ o Principal Sinking Applied
hd| Rate Change: Wi
E3
¥ + Show Details v
Loan Terms
slide3ofa [ = Notes M Comments EE T - b+ 8% 0@ Loan Trustee Freddie Mac
y ™ Original Note Date. 1211918 1st Payment Due 1119 — — {3
sty Date /24 Orignal Loan Amount ss5,82000000 Defauttnterest )





image77.png
Bulk Upload Summary

[ —————

ot o 3

Watehing  Nonstching,





image78.png
- © Yield Maintenance Calculator Bulk Upload v





image79.png




image80.png
0372023 (2/16/23 - 3/161... 7 © Yield Maintenance Calculator Bulk Upload v




image81.png
Loan Level Reporting

aevoer mreipa saza calkoceod

sace )| [

Cpuctud Istwamt Lt nalag UPL
$156,885.88 $43,3%,000.00

— Hide Addkional Re porting Fiekds

ot mrckd

oo o

Capkaliad kama Inkareat on Arrears

ercashver cderm, moguyTe cre anikre

£0.00

Kediag Ure
$0.00

Cufauk Inkaraat

Nagakh A morthathon




image82.png
( Q123456784

Search

View History





image1.emf
FreddieMac

MULTIFAMILY











image2.emf










